
INSTRUCTIONS – How to Download, Unzip, and 
Use the Embroidery Design Files  
 
The zipped file contains the following formats: vip, dst, vp3.  It also contains a PDF file template with 
colour information. 
 
Click the design file link to start the download. 
Click the Save button. 
Please note the location on your computer where you are saving the file. When you have successfully 
downloaded the file, it will need to be unzipped before you can use the design.   
 
If you are using Windows Vista/XP operating system simply go to Windows Explore, locate the file and 
double-click it.  Note the location where you are saving the extracted files. 
 
If you have an earlier Windows operating system such as Windows 95 or Windows 98, you will need to 
unzip the file using an unzip utility (like WinZip).  Note the location where you are saving the extracted 
files.  
 
This step must be done before continuing with your machine specific instruction below. 
 
 
creative vision, creative 4.0 
Insert your USB Embroidery Stick in one of the USB ports on your computer. 
In Windows Explore, locate the design file.  
Right click the design. 
Choose Send To from the menu.  
Select your USB Embroidery Stick (e.g. E:\). 
A file transfer window "Copying..." may occur.  When it is finished your design is transferred to the USB 
Embroidery Stick and is ready to use. 
Insert the USB Embroidery Stick into your creative vision/creative 4.0. 
Touch the Selection Menu 
Touch the Files and Folders icon.  
Touch the External Devices (USB) icon. 
Long Touch the USB Embroidery Stick icon to open. 
Long Touch the design and it loads automatically (otherwise select the design and touch the 
checkmark). 
 
 
creative 2.0 
Insert your USB Embroidery Stick in one of the USB ports on your computer. 
In Windows Explore, locate the design file.  
Right click the design. 
Choose Send To from the menu.  
Select your USB Embroidery Stick (e.g. E:\). 
A file transfer window "Copying..." may occur.  When it is finished your design is transferred to the USB 
Embroidery Stick and is ready to use. 
Insert the USB Embroidery Stick into your creative 2.0 and attach the embroidery unit. 
Turn on the power and calibrate the embroidery unit. 
Navigate down the list of Folders/Files contained on the USB Embroidery Stick to highlight the design. 
Press the OK button to load the design. 
  



 
creative 2140/2144/2170 - Direct Connection (Serial/USB) Using File Assistant (any version) 
Connect the computer to your sewing machine using the connection cable (serial/USB). 
Make sure the machine is turned on. 
Open the File Assistant. 
Click the Machine Memory icon. 
Using the Computer Pane, navigate and select the folder where the design is located. 
Select to highlight the design in the File Name list. The design will be displayed in the lower left corner 
of the File Assistant Window. 
 
Option A: Express Transfer (temporary send – not saved to machine memory) 
Click the Express Transfer icon to send the design directly to the Embroidery Field on the machine. 
 
OR 
 
Option B: Send to Connection (saved to the machines memory until you delete it) 
Click the Send to Connection icon and the design will be sent to the embroidery designs area on the 
machine. To use the design you will need to navigate to it and load the file into the Embroidery Field. 
Please refer to your machine manual or User’s Guide for instructions regarding accessing and using 
embroidery designs. 
 
Note:  You may wish to send designs to a Personal creative Card using the Smart Card Station. Please 
contact your dealer for more information regarding the Smart Card Station, other options for sending 
designs to your machine (Organizer) or to purchase the Smart Card Station and/or Personal creative 
Card. Please review the information in the File Assistant Help system or User’s Guide for operational 
instructions. 
 
 
creative 2124/2134 – Smart Card Station and File Assistant (version 6.3 or higher) 
Connect the computer to your Smart Card Station using the USB connection cable. 
Open the File Assistant. 
Click the Read creative Smart Card icon. Designs already loaded on the Smart Card will be displayed 
in the Connection Pane. 
Using the Computer Pane, navigate and select the folder where the design is located. 
Select to highlight the design in the File Name list. The design will be displayed in the lower left corner 
of the File Assistant Window. 
Click the Send to Connection icon and the design will be sent to the Connection Pane list. 
Click the Write creative Smart Card icon. All of the designs listed in the Connection Pane will be saved 
to the Smart Card. 
Once finished writing to the Smart Card, it is ready use. 
Insert the Smart Card into the creative 2124/creative 2134 and follow your machine manual instructions 
for accessing and using embroidery designs. 
 
Note:  You may wish to send designs to a Smart Card using the Organizer program. Please contact 
your dealer for more information regarding this option for sending designs to your machine or to 
purchase the Smart Card Station and/or Smart Card. Please review the information in the File Assistant 
Help system or User’s Guide for operational instructions. 


